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Imagine the year 2040 - what will Hampton Roads look like? How will we get
around? What transportation choices will be available for the next generation?

The Hampton Roads Transportation Planning Organization (HRTPO) is updating the Long-Range
Transportation Plan. Entitled Navigating the Future to 2040, this plan will address future road,
transit, passenger rail, freight, bicycle and pedestrian needs for the region. Because these are
your needs, and because this plan will directly impact you and shape your quality of life, we
want to hear your perspective and opinions on vital transportation issues in the region. In this
way, we can mutually shape a vision for Hampton Roads. Help us navigate the region's
future! This short survey should only take about 5 minutes to complete and will be used to
help guide transportation in Hampton Roads. We thank you for assisting us with identifying
these issues, and enabling us to direct resources to solving these needs.

Please send completed surveys by mail to 723 Woodlake Drive, Chesapeake, VA 23320 or fax
(757) 523-4881. Surveys may also be completed by visiting our website: http://www.hrtpo.org
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Regional Concerns

1. What do you believe are the most important issues facing the Hampton Roads region?
(Circle all that apply)

a.
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Building and maintaining a competitive regional economy
Cleaning up the environment/improving air quality
Curbing urban/suburban sprawl

Dealing with global warming, greenhouse gas emissions, and rising sea level
Reducing highway congestion

Increasing housing variety and affordability

Increasing regional cooperation

Preserving open space/farmland

Improving parks and recreational opportunities

Reducing crime

Revitalizing urban centers and towns

Rising home and automobile energy costs

. Other:

2. What are the top transportation problems you are most concerned with? (Circle all

that apply)
a. Traffic congestion
b. Poor pavement condition
c. Lack of public transportation (bus, light rail, etc.)
d. Lack of biking/walking options (bike lanes, sidewalks, crosswalks, etc.)
e. Safety (i.e. speeding, red light running, accidents, etc.)
f. Rising transportation costs (tolls, fuel costs, transit fares, parking costs, etc.)
g. Other:

3. What is the most critical transportation problem in your NEIGHBORHOOD? (Circle one)

a.

b
c.
d.
e

Lack of highway or road network

Lack of sidewalks/crosswalks

Lack of bicycle lanes/trails

Lack of transit service

Lack of safe access to transit and/or lack of amenities (i.e. shelter, benches, trash
receptacles, etc.)

*Additional answer options on the next page
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Lack of coordination between land use and transportation (roadway type does
not match character of surrounding land)

Safety issues (i.e. speeding, red light running, accidents, etc.)

Traffic congestion

Other:

Reducing Congestion

4. What do you think is the most effective way to reduce transportation congestion in

our region? (Circle all that apply)

a.

b
c.
d.
e

h.

J-
k.
I

Increasing dedicated transportation funding

Expanding the highway system

Expanding the transit system (i.e. bus, light rail, ferry, etc.)

Improving the connection between land use and transportation planning
Improving the operation of existing highway facilities (i.e. coordinating traffic
signals)

Improving the operation of existing transit service

Improving traveler information (i.e. electronic message signs, 511, highway
advisory, radio)

Improving education on carpooling and ridesharing

Reducing the time to clear crashes

Adding turn lanes at intersections

Providing more biking and walking facilities

Providing additional passenger rail service between metro areas

m. Other:

Transportation Funding

5. Which of the following would you prefer your tax dollars to be spent on in Hampton
Roads? (Circle all that apply)

a.

b
c.
d.
e. Turn lanes at intersections

Bicycle lanes and trails

. Sidewalks/crosswalks

Buses (more efficient busses, shelter, etc.)
Highway construction

*Additional answer options on the next page
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Highway operations (i.e. coordinating traffic signals)

Traveler information (i.e. electronic message signs, 511, highway advisory, radio)
Light rail (i.e. The TIDE)

Passenger rail (i.e. AMTRAK)

Ferries

6. If additional funding is needed to improve transportation in the region, which of the
following potential funding sources would you support? (Circle all that apply)

a.
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Increase in gas tax

Increase in sales tax

Increase in vehicle registration fees

Tolls

Government backed low interest loans and bonds

Private-Public Partnerships (a government service or private business venture
which is funded and operated through a partnership of government and one or
more private sector companies)

Other:

Primary Mode of Transportation

7. How do you normally get around in Hampton Roads? (Circle one)

a.
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k.
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Drive Alone
Vanpool
Carpool
Walk
Bicycle

Bus

Light Rail
Passenger Ferry
Motorcycle
Taxi

Other:

*If you answered “Bus,” “Light Rail,” or “Passenger Ferry” above, please proceed to
Questions 8 and 9. For all others, please proceed to Question 10.
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Public Transportation

8. If you depend on Public transportation, do your transportation options prohibit/limit
access to work and/or school? If yes, please explain.
a. No
b. Yes:

9. Do you feel safe using public transportation? If no, please explain.
a. Yes
b. No:

Secondary Mode of Transportation

10. In addition to how you normally get around in Hampton Roads, please circle all other
forms of transportation you have used in the past year (i.e. for work, recreation,
shopping, etc.).

a. Drive Alone

Vanpool

Carpool

Walk

Bicycle

Bus

Light Rail

Passenger Ferry

Sm ™o ooy

Motorcycle
Taxi
k. Other:
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11. Does anyone in your household have a special transportation need due to age or
disability?
a. Yes
b. No
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12. How would you describe your neighborhood?
a. Urban (i.e. downtown Norfolk, downtown Hampton)
b. Suburban (i.e. Great Bridge neighborhood — Chesapeake, Kingsmill neighborhood
— James City County)
¢. Rural (i.e. Gloucester County)

13. How long is your commute from HOME to work?
Less than 10 minutes
10 to 14 minutes

15 to 19 minutes

20 to 24 minutes

25 to 29 minutes

30 to 34 minutes

35 to 44 minutes

45 to 59 minutes

60 to 89 minutes

90 or more minutes
k. N/A
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14. How long is your commute from WORK to home?
a. Lessthan 10 minutes

10 to 14 minutes

15 to 19 minutes

20 to 24 minutes

25 to 29 minutes

30 to 34 minutes

35 to 44 minutes

45 to 59 minutes

60 to 89 minutes

90 or more minutes

k. N/A
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15. What is the zip code of your Home Residence? (5 digit number)

16. What is the zip code of your Primary Workplace? (5 digit number)
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17. Do you have ideas about specific transportation projects/locations for projects? (Limit
350 characters)

18. What is your vision of transportation in Hampton Roads in 2040? (Limit 350 characters)

19. Do you think the existing transportation system meets the needs of all citizens in
Hampton Roads? If no, please explain.
a. Yes
b. No:

20. If you would like to be notified of the survey results or would like to be included in the
HRTPO’s mailing list, please provide your email address below. (Optional)
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Thank you very much for your participation!

Again, please send completed surveys by mail to 723 Woodlake Drive, Chesapeake, VA 23320 or
fax (757) 523-4881. Surveys may also be completed by visiting our website:
http://www.hrtpo.org

If you like to know more about the Hampton Roads Transportation Planning Organization
(HRTPO) and our various programs, please visit us at

http://hrtpo.org/

If you would like more information on the Regional Long-Range Transportation Plan, please
visit

http://hrtpo.org/TPO LongRange.asp/

If you would like to know more about the status of current projects in Hampton Roads, please
visit our interactive website for the Transportation Improvement Program at

http://www.hrtpotip.org/
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Appendix B: Other Responses from Multiple Choice
Questions
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Q1: What do you believe are the most important issues facing the Hampton Roads
region? (Other)

Miscellaneous
Access/Mobility
Transit

Active Transportation
Education
Preservation/Maintenance
Funding
Transportation Options
Taxes

Light Rail

Passenger Rail

No Tolls

Landuse

Regionalism
Environment
Rail-related transit

No Light Rail
Connectivity
Telecommuting

Special Needs
Management/Operation

60

Number of Responses: 210

Survey respondents selecting Other expressed their concerns on issues relating to Access/Mobility (e.g., congestion and access in traveling to destinations),
Transit (e.g., better efficiency and adding light rail), Active Transportation (e.g., the addition of bike lanes/paths to roads), and other miscellaneous items (e.g.,
limiting government spending, maintaining military facilities, and developing/utilizing alternative energy sources). Please see Appendix D for the list of
Miscellaneous responses.
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Q2: What are the top transportation problems you are most concerned with? (Other)

Access/Mobility 28
Miscellaneous 23
Transit 17
Preservation/Maintenance 13
Funding 8
Management/Operation 7
Connectivity 7
Active Transportation 6
Tolls 4
Special Needs 4
No Tolls 4
Environment 4

Transportation Options 3

Light Rail 2

Number of Responses: 112

Miscellaneous responses related to a wide variety of issues such as facilities or modes that are inaccessible to those with special needs, traffic violation
enforcement, and flooding. Responses that related to Access/Mobility focused on congestion or insufficient access/mobility on facilities. Transit related issues
brought up by responses include light rail, lack of shelter at bus stops, and lack of connections in the bus routes. Please refer to Appendix D for the list of
Miscellaneous responses
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Q3: What is the most critical transportation problem in your NEIGHBORHOOD? (Other)

Miscellaneous 28
Preservation/Maintenance 20
Access/Mobility 17
Management/Operation 8
Transit 7
Safety S
Tolls S
Active Transportation 4
Landuse 3
Freight 2
Special Needs 2
Rail-related transit 1
Regionalism 1
Light Rail 1

Environment 1

Connectivity 1

Number of Responses: 117

Other related to Access/Mobility issues, Preservation/Maintenance issues (e.g., upkeep of road surfaces) and Miscellaneous issues (e.g., flooding and lack of
parking). Please see Appendix D for the list of Miscellaneous responses.
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Q4: What do you think is the most effective way to reduce transportation congestion in
our region? (Other)

Access/Mobility
Miscellaneous

Transit

Connectivity
Management/Operation
Telecommuting

Active Transportation
Funding

Tolls

Light Rail
Preservation/Maintenance
Rail-related transit
Regionalism

No Tolls

Passenger Rail
Landuse

Freight

Transporation Options
Public Involvement
No Light Rail
Environment

0 10 20 30 40 50 60

Number of Responses: 167

Many of the responses that were categorized as Access/Mobility related to expanding the highway system. Some respondents were specific with their
access/mobility related responses such as adding another crossing while others were more specific (e.g., add another lane to HRBT). Miscellaneous responses
varied in methods to reduce congestion such as increasing the gas tax, educating employers on telecommuting, and stricter enforcement of traffic laws. Please
refer to Appendix D for the list of Miscellaneous responses.
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Q6: If additional funding is needed to improve transportation in the region, which of the
following potential funding sources would you support? (Other)

Miscellaneous
Miscellaneous Tax

Better Use of Funds/Management
Tolls

No Tolls

Lottery

Gax Tax

Cigarette Tax

Service Fees

Public Private Partnership
Sales Tax

Weight Tax

State Income Tax

Fines

Speeding Tickets

Transit

Freight

Number of Responses: 145
It is quite clear that Miscellaneous Tax (e.g., vehicle miles traveled tax and property tax) and Better Use of Funds/Management were favorable among the 145

respondents who chose Other for Question 6. Miscellaneous suggestions varied across the board from ending oversea wars to reducing welfare funding. Please
see Appendix D for the list of Miscellaneous responses.
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Q7: How do you normally get around in Hampton Roads? (Other)

Carpool 22

Drive Alone 12

Micellaneous

Walk 3

Bicycle 3

Light Rail 2

Bus 2

Passenger Rail 1

Ferry 1

Number of Responses: 43

Other which represented 2.4% of respondents related to passenger rail, telecommuting, and some of the given choices (e.g., driving alone, carpooling, walking,
and cycling). Respondents that selected Other may have done so to give an explanation to their mode of transportation or they were unsure as to what each given
choice included. It should be noted that survey respondents were asked to select one mode of transportation for Question 7. However, the total number of
responses was 1,807 rather than 1,805. This is due to one respondent selecting three primary modes of transportation. Please refer to Appendix D for the list of
Miscellaneous responses.
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Q10: In addition to how you normally get around in Hampton Roads, please select all
other forms of transportation you have used in the past year (i.e., for work, recreation,
shopping, etc.). (Other)

Passenger Rail | - 3

Telecommuting 1
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Number of Responses: 53

Miscellaneous forms of transportation included limo service, aircraft, ferry, and paratransit. Please see Appendix D for the list of Miscellaneous responses.
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Appendix C: Candidate Transportation Project
Suggestions
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